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Access Scheme Joining Form 

If you have any difficulties filling out this form, 
please contact a member of the Box Office team 
who will be pleased to assist you:

Telephone 0151 709 3789
Text relay service via www.textrelay.org
Email access@liverpoolphil.com

Please enter the details of the applicant.

Applicant refers to the person who has 
accessibility preferences/requirements and the 
person who will benefit from joining the Access 
Scheme.

Full Name 

Address Line 1 

Address Line 2 

Address Line 3 

Postcode 

Telephone
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→

If you are completing this form on behalf of the 
applicant, please enter your details

Please enter your relationship with the applicant

Full Name 

Address Line 1 

Address Line 2 

Address Line 3 

Postcode 

Telephone

Mobile Telephone

Mobile Telephone

Email
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Which of the following preferences would you like 
us to record to assist with future bookings? 

Transfer Seat *

Aisle Seat

Wheelchair-user space

Room/care for assistance dog

Induction loop - using your own hearing aid

Induction loop - using an infrared headset 
supplied by us

Unable to attend without being accompanied 
by an assistant **

* Transfer seats have movable armrests for those 
who would like to transfer out of their wheelchair 
and can be used by others with limited mobility.

** Liverpool Philharmonic are unable to provide 
assistants, however visitors who require 
the assistance of a companion to attend a 
performance, and are members of the Access 
Scheme, are entitled to a free ticket for an 
assistant (subject to availability).
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→

Additional information about your access needs 
(optional)

When booking in person or by telephone our Box 
Office team member will know and understand 
your access requirements.

What’s On Guides and Royal Liverpool 
Philharmonic Orchestra Season brochures are 
available in large print. Please indicate if you 
would like these emailed to you.

What’s On Guide

Royal Liverpool Philharmonic  
Orchestra Season brochure

If you are unable to access email, please get in 
touch with our Box Office team who will be able  
to arrange for a copy to be posted to you. 
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Access membership tickets are solely for disabled 
people and their support.

By joining the Access Scheme you agree that the 
ticket(s) will be used only by a disabled person, 
and their assistant as defined by the Equality Act 
2010.

Terms and Conditions

Membership is open to anyone who faces barriers 
accessing the services provided by Liverpool 
Philharmonic, as defined by the Equality Act 
2010. The scheme will be reviewed to ensure 
that members fulfil eligibility requirements. 
Members who intentionally give false information 
will be removed from the Access Scheme. 
Liverpool Philharmonic retains the right to revoke 
membership if eligibility changes after review.
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Please tick the box below to show that you have 
read the terms and conditions, which apply to this 
membership.

I have read the terms and conditions 

Please sign the form and give it to a member of our  
Box Office team or return it to:

Box Office
Liverpool Philharmonic Hall
Hope Street
Liverpool
L1 9BP

Signature

Date

Please tick the box below if you are signing on 
behalf of someone else

I am signing on behalf of another person

I am signing on behalf of a minor (under18)



Data Protection

Liverpool Philharmonic takes your privacy seriously, and 
we are committed to keeping your data safe and secure. 
Further information on how we manage your data can be 
found in our Privacy Policy at liverpoolphil.com/privacy.

We will use your data to process your purchases and 
provide you with information related to these purchases.

We may also use this information to provide you with 
the most relevant information about our activities. This 
may include sending you details of similar events, ticket 
offers and opportunities to support our work. You can 
unsubscribe at any time by using the ‘unsubscribe’ link 
in our emails or by contacting Box Office. If you have an 
online account you can also manage your preferences by 
logging into your account.

Keep in touch by email

with the latest offers, show information and 
news (including eNewsletters) from Liverpool 
Philharmonic

with information on how I can support  
Liverpool Philharmonic
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