
Application & Interview Guide  
We’ve put this guide together to help make the process of 
applying for a job at the Phil as simple and stress-free as 
possible. You’ll find lots of information and support for all 
applicants, including those who might require some 
adjustments during the application or interview process. 

If you have any questions, or any access requirements 
you’d like to chat about before or during the application 
process, drop us an email at 
recruitment@liverpoolphil.com. 
Any adjustment requests are kept completely separate 
from your application and only shared with staff who’ll be 
responsible for providing any support.

Introduction
For every role we advertise, we’ll supply a role description 
(i.e. what the job is about) and a person specification (i.e. 
what skills, experience and attributes we’re looking for in 
an applicant).

We never want to miss out on incredible talent joining the 
Phil. So if you think you’d be great for a role, but you don’t 
tick off every single box on the person specification, please 
do still apply!

Submitting an application
To get rid of any unconscious bias, we use an anonymous 
application process. This means that before an interview, 
the panel won’t know who you are or have any of your 
personal details. 

If you have any interview access requirements you’d like us 
to know about, please get in touch with 
recruitment@liverpoolphil.com. 

This could be things like…
• Ensuring the interview room is accessible for you
• Taking care of any environmental or sensory requirements
• Providing interview questions in advance
• Any tech to support the interview
• Additional time for any written tasks, if applicable

Interviewing at the Phil
We’ll let you know in advance who’ll be interviewing you 
and what their roles are. We always aim to keep the panel 
as gender balanced as we can. 

On the day, make sure you dress appropriately for the 
position you’ve applied for. This can help you feel more 
confident and ready for the interview. We want you to be 
comfortable though, so if you need any reasonable 
adjustments, please let us know. 

Your interview will most likely be held in our offices at 
Liverpool Philharmonic Hall. When you arrive, please head 
to our Stage Door on Caledonia Street (L1 9BP). Stage 
Door has step-free access and lifts to help you get around 
the building.
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One of our receptionists at Stage Door will let you into the 
building, sign you in and point out where the toilets and 
other facilities are. 

Someone from your interview panel will come to welcome 
you at Stage Door and lead you to one of our Meeting 
Rooms. If there’s a task involved in your interview (we’ll 
confirm this in advance) you’ll be shown to one of our 
Quiet Rooms instead. 

During the interview, we’ll ask you about yourself and your 
experience, and we may ask some scenario-based 
questions too. At the end, you can ask us any questions 
you may have. We’ll also let you know when we’ll be in 
touch about the outcome of the interview. 

Travelling to your interview
We have a car park on Caledonia Street just opposite 
Stage Door. Blue Badge bays are available, but please let 
us know in advance if you need one so we can make sure 
we have a permit ready for you. You can pay for parking 
at the pay & display machine or on the Horizon Portal app. 

For more information about getting here, including details 
about bus routes, train travel and other parking options, 
visit our website 


